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PETJIAMEHT YCJIYI'H
"[Ipenoctapiaenue uudopmaunu 06 06pa3oBaTEILHLIX NPOrpaMmMax H yueOHbIX
naanax, pabouux nporpamm y4e6HbIX KypcoB, NPeAMeTOB, AHCUHILITHH (mony.aeii),
rOMOBLIX KAJEHAaPHBIX YueOHbIX rpadguKax», oKa3biBaeMol MyHHIHTAILHEBIM
ABTOHOMHBIM JOIIKO/ILHBIM 00pa3oBaTelbHbIM yupexaennem Ne234 «/leTckuii
cajl KOMOHHHPOBAHHOI'O BHAA»

1. O0mHe NoJIoKeHHUs

1.1.ITpeamMeT perynupoBaHHs perjiamMeHTa
Hacrosuii periaMeHT yCTaHaBIHUBaeT NOPAJIOK MPEI0CTABICHUS yCITyri
"[penocTasnenne uHdopmaiu 06 06pasoBaTeNbHBIX NMPOrpaMMax u yueOHBIX
[U1aHax, paboYMX MporpamMm y4eOHBIX KypCOB, IPEAMETOB, THCLHUILIIH (mMomyneit),
FOOBBIX KaNeHIapHBIX y4eOHbix rpadukax» (nanee - PernameHT) U CTaHAapT €€
npefocTaBIeHHUs.
1.2. Venyra ""TIpenoctapnenue nadopMaiun 06 06pasopaTelbHBIX TIPOrpaMMax u
yueOHBIX [UI1aHaxX, paboYHX MPOrpaMm y4eGHBIX KYpCOB, IIPE/IMETOB, TUCLMIIIHH
(Moy7ieit), TOIOBBIX KaJleHIapHBIX y4eOHBIX rpadukaxy npeiocTaBiseTcs
MYHHUMNATBHBIM aBTOHOMHBIM JIOTIKOIBHBIM 06pazoBaTeNbHLIM YUpeKIeHHEM
No234 «Jletckuii cajJ KOMOHHHPOBAHHOTO BH/Ia» (Hanee — VupexaeHue).
1.3. HacTosmmii perjiaMeHT onpeJieNsieT CPOKM M MOCIeI0BATEILHOCTD JIeHCTBH
pyKOBOJIHTENS (YMOITHOMOYEHHOTO JIHIIA) YUPEXKICHHS, MOPSIOK, (hopMbl KOHTPOJIS
. TpenocTaBleHHs YCIIyTH, NOPSJIOK H dopMBI 0GXKaNOBAHHS PELICHHH 1 JieHcTBUH
(Ge3nelicTBus) pyKoBOAUTEA (YIOIHOMOYEHHOTO JIUIIA) YYPeKISHHUs.
1.4.TTonyuaTensiMi yCIIyT" SIBJIAIOTCS rpaxane Poccuiickoii ®enepauyy, mua 6e3
rpaXJaHCTBa U HHOCTPaHHbIe IpajKaHe Poccuiickoit ®enepauyn, nuna oes
rp@KAAHCTBA ¥ HHOCTPAHHBIC TPAKAHE HA PABHBIX OCHOBAHISX, €CJTH HHOE HE
NpelyCMOTPEHO 3aKOHOM MITH MEXK/TyHAPOAHBIM JIOTOBOPOM Poccuiickoi
Ddenepauyu.

HauMmeHOBaHWE  YUPEKJCHWA: MYHHUMINATbHOE  aBTOHOMHOE  JIOLIKOJILHOC
obpasoBatensHoe yupexnenue Ne234 «Jlerckuid can KOMOMHHPOBAHHOTO BHJA»
HOpunnueckuii anpec: Poccns, 650002, r. Kemeposo, mnp. lllaxTepos, 81 «BY,
daxTHYECKHH azpec MecTa OCYIIeCTBICHHA o6pa3oBaTebHON JeATeTbHOCTH!
Poccusi, 650002, r. Kemeposo, mnp. lllaxTepos, 81 «B»,



Agnipec 3eKTpOHHOU OYTHI yupexaeHus: dou-234@mail.ru

Anpec opunmanpHoro caiita yupesxxaenus:_http://mdou234-kem.ucoz.ru/
Pexxum pabotel yupexaenus: exeaneBHo ¢ 7.00 go 19.00, Berxognsie: cy0o00Ta,
BOCKPECEHbE ['paduk mprema rpakaaH pyKOBOAUTEIEM
yupexaeHuss BTOpHUK ¢ 15.00 no 19.00

1.5.2. Tlopsnok, ¢popma 1 MECTO pa3MelleHUsI BhIlI€YKa3aHHOU UH(POpMAIUU
B 00pa30BaTEIbHOM YUPEXKICHUU:

- Ha OUIIMAIEHOM CaliTe yUpeKICHHUS,

- Ha uHopManmonHoM noptaine http://www.kuz-obr.ru/,

- Ha MHQOpPMAMOHHOM mopTaiie https://www.ruobr.ru/,

- B MEHIO HH()OPMAIIMOHHOTO KHOCKa (TIPY HAJTHMYUHU TaKOBOTO).

II. CtangapT npeaocTaBJIeHUs YCJAYTH

2.1. HaumenoBanue ycayru: «lIpegocraBnenue unHdpopmaiuu 00
oOpa3oBaTeIbHBIX TpOrpaMMax U YYeOHBIX IUTaHaX, pabdouyux mporpammax
y4eOHBIX KYPCOB, MPEIAMETOB, JUCIUIUIMH (MOAYJeH), TOMOBBIX KaJeHIapHBIX
yueOHbIX Tpadukax» (ganee — Yciyra).

2.2. Ycayra npeiocTaBisieTcs: Y UpexICHUEM.

2.3. Pe3ynbTaTOM NpEIOCTAaBICHUS YCIYTH SABIISIETCS:

- TNpeJocTaBlieHWE 3asBUTEN0 HHQopManuu 00 oOpazoBaTeIbHBIX
nporpaMMax M Y4eOHBIX IUIaHaX, pabouuMx mporpaMmax padoduXx KypcCoB,
NPEIMETOB, TUCUUIUIMH (MOJyJeH), TOMOBBIX KaJeHAApHBIX YYEOHBIX Tpadukax
VYupexxaeHus Ha OCHOBaHUU OOpAIllEHUI 3asiBUTENEH — MO TelNePOHY, MPU JTUIHOM
npueMe, B MUCbMEHHOW (opme, a TakkKe MO IIEKTPOHHON MOouTe WM Ha caiTe
VYupexaenusi, B UHGOPMAIMOHHOM KHOCKE (MpU HAIMYUM TaKOBOTO), Ha
MHGOPMAIMOHHBIX MopTanax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B IIPEJI0CTaBICHUN OUIIHATIBHON HH(OPMAIIUH.

2.4. Cpoku IpeaoCTaBICHUS YCIYTH.

[IpenocraBnenue ycnyru B YUpEKICHUU OCYIIECTBISCTCS €KEIHEBHO B
TE€YeHHEe Bcero pabouero Bpemenu (m.1.5.1. Hacrosmiero periameHTa), 3a
HCKJIFOYEHUEM BBIXOAHBIX U MPA3IHUYHBIX THEH.

2.5. [IlpenoctaBieHue YCIAyrd OCYIIECTBISIETCSI B  COOTBETCTBHUM  CO
CJEeAYIOIINMHU HOPMATUBHO-TIPABOBBIMHU aKTAMMU:

Koncturyumenn  Poccuiickont ~ ®depepauuu, OpUHATAS  BCEHAPOJHBIM
rogocoBannem 12.12.1993 (omybnmukoBano B wusnanHusax "Poccwiickas rasera',
21.01.2009, Ne7, "Cobpanue 3akoHomaTteiabcTBa PD", 26.01.2009, Ned4, ct. 445,
"ITapnamentckas razera", 23-29.01.2009, No4);

KonBenmumeii o npaBax pedenka (ogoodpena ['enepansHoit Accambieeir OOH
20.11.1989) (omybmukoBano B m3manuu "COOPHUK MEXIYHAPOIHBIX JOTOBOPOB
CCCP", Beimyck XL VI, 1993);
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3akonom Poccuiickoit @eneparuu ot 24.07.1998 No 124-03 «O06 0CHOBHBIX
rapaHTusax npas peoénka B Poccuiickoit denepanumny (ony0IuKoBaHO B U3AaHUSLX
"CoOpanue 3akonopatenbctBa PD", 03.08.1998, N 31, crt. 3802,"Poccuiickas
razeta", N 147, 05.08.1998);

3akonoM Poccuiickoit @eaepaunn ot 29.12.2012 Ne 273-D3 «O06
obOpazoBanuu B Poccuiickoii @enepanun (omydaukoBaHo uzaanusx "Poccuiickas
razera", N 303 (5976) ot 31.12.2012, "CoOpanue 3akoHoaTenscTBa PO" OT
31.12.2012 Neo53, ct. 150, " 1 Ha 0pULIMATEHOM UHTEPHET-IIOPTAJIE TPABOBOM
undopmaruu http://www.pravo.gov.ru);

3akoHoM Poccuiickont @enepannu ot 2 mas 2006 roga Ne 59-03 «O nopsiake
paccMoTpeHus oOpareHuii rpaxiaan Poccuiickoit denepanumn» (0mnyO0IMKOBaHO B
uznanusax "Poccuiickas razera", N 95, 05.05.2006, "CoOpanue 3aKOHOAATEIHCTBA
P®", 08.05.2006, N 19, ct. 2060,"Tlapaamentckas razera”, N 70-71, 11.05.2006);

®enepanbubiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opranuzanuu
MPEIOCTABICHUSI TOCYIAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyTr» (OMyOJIMKOBAaHO B
uznanusax "Poccuiickas razera", N 168, 30.07.2010, "Cobpanue 3aKk0HOIATEIHCTBA
P®", 02.08.2010, N 31, c1. 4179 u Ha odUIIMATFHOM UHTEPHET-TIOPTAJIE MPABOBOM
uHpopmarmu http://www.pravo.gov.ru);

Pacnopsixxennem IlpaBurensctBa Poccuiickoit @enepaunu ot 25 anpens 2011
Ne 729-p (omy6nukoBano B uznanusx "Poccuiickas razera”, N 93, 29.04.2011,

"CoOpanue 3akoHogatenscTBa PO", 02.05.2011, N 18, c1. 2679);

[Tpukazom MunucrepctBa odpazoBanusi Poccutickoit denepannu ot 9 mapra
2004 romga Ne 1312 «O6 yTBepxkeHnu (peaepalbHOr0 0a3MCHOTO Y4eOHOTO TUTaHa
U TIPUMEPHBIX YYeOHBIX TUIAHOB JUIsi 00pa30oBaTENbHBIX yupexaeHuil Poccuiickoit
denepanuy, pean3ylIMUX MPOorpaMMbl 00mero odpazoBanus» (B pelaakiuu OT
03.06.2011) (omy6nukoBaHo B m3faanusax "BecTHuk oopa3zoBanus PO", N §, 2004,
"OdurmanpHbie TOKYMEeHTHI B o0pa3zoBanuu", N 16, 2004, "BectHuk oOpa3oBaHus
Poccun", N 13, wuronp, 2011, "BectHuk o6pazoBanus", N 13, wurons, 2011,
"AnmuaHCTpaTop obpazoBanus'”, N 14, utonb, 2011, "OdunnanbHbie TOKYMEHTHI B
obpazoanuun", N 23, aBrycr, 2011).

2.6. Jlns npeaocTaBICHUS YCIYTH 3asiBUTEIIb HANPaBIIsieT (MPEICTaBIIsAET)
CJEAYIOIINE TOKYMEHTHI:

- THCHMEHHBIM 3ampoc 3asBUTENsA, B TOM UHCIE 3ampoc B (opme
AIIEKTPOHHOTO JOKYMEHTAa. 3ampoc B (QopMe 3IEKTPOHHOTO JOKYMEHTa MOKET
OBITH HAITPABJICH MO AIEKTPOHHOHN MOUYTE WM Ha ODUIIMATIBHBIN CAlT YUpEKICHUS;

- B ciy4ae HE0OXOoAMMOCTH (€Cau OTO HEOoOXOAWMO 3asBUTENIO IS
MOJYYEHHUsT YCIYrdM) JOKYMEHTbl M MaTepHUalibl, MOATBEPKIAAIOIINE JOBOIbBI
3asBUTENS MO0 UX KOMUU, 3aBEPEHHBIE B YCTAHOBICHHOM MOPSIAKE.

[Tpu mpenocTaBieHny yCIyrd B YCTHOU (hOpME U TMMOCPEACTBOM OOpaIIeHHs K
WH()OPMAITMOHHBIM CHUCTEMaM, 4Yepe3 HH(POPMAIMOHHBIA KHOCK (MIPU HATWYUU
TAKOBOTI'0) IOKYMEHThI HE TPeOyIOTCS.

2.7. IlepeueHb OCHOBaHM /111 OTKA3a B MPUEME JOKYMEHTOB, HEOOXOAUMBIX
JUTSl TPEAOCTABIICHUS YCIIYTH.
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2.7.1. B 3anpoce He yKa3aH NOYTOBBIA aIpeC, aAPeEC JIEKTPOHHON MOYTHI NN
HOMep (pakca aJid HampaBieHHs OTBETa Ha 3ampoc Jubo Homep TenedoHa, 1o
KOTOPOMY MOYKHO CBSI3aThCs C HAIIPABUBIIIMM 3aIIPOC 3asBUTEIIEM.

2.7.2. TeKCT MUCBMEHHOTO 3ampoca HE MOAAAETCS MPOYTEHHUIO, B TOM YHUCJIE
(dbaMuIIist ¥ TOYTOBBIN aJpec 3asiBUTEIIS.

2.8. OCHOBaHUSAMM I OTKa3a MPEIOCTABICHUS YCIYTH SABIISIOTCS:

- OTCYTCTBHUE JI0CTATOUYHON MHGOPMAIIMH JIJIs1 OCYLIECTBICHUS YCIYTH;

- eciu 3anpamuBaemas uHGoOpMalMs Kacaerca TpeThbux Jull  0e3
MpEeIOoCTaBICHUST  OQUUHUATIBHBIX  JOKYMEHTOB, YCTAHABJIMBAIOIIUX  IPABO
MPEACTaBISATh UX UHTEPECHI;

- B oOpamieHMM cojepKaTrcsi HEUEH3YpHble JHMOO0 OCKOpPOUTENbHbIE
BBIDOKEHUS, yrpo3bl  KU3HH, 3J0pPOBbI0 U  UMYIIECTBY  paOOTHUKOB
o011e00pa3oBaTeIbHOTO YUpEXKIACHUS, a TakKe UIEHOB HX CeMbeil (Takoe
3asiBJIeHHE OocTaeTcs 0e3 OTBETa MO CYIIECTBY IMOCTaBICHHBIX B HEM BOMPOCOB, MPHU
ATOM 3asBUTEJI0 COOOLIAETCS O HEIOMYCTUMOCTH 3JI0YIIOTPEOIEHUS TPABOM);

- B MIMCBMEHHOM OOpAIllEHUU 3asBUTENS COAECP>KUTCS BOIPOC, HA KOTOPHI
€My MHOTOKPAaTHO JaBaJINCh MUChMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HaIPaBJIsIEMbIMH OOPAIICHUSIMU, U TIPU ATOM B OOpAIICHUN HE MIPUBOISATCS HOBBIE
JIOBOJIbI MJIK 0OCTOSITEIHCTRA,;

- OTBET M0 CYIIECTBY MOCTABJICHHOTO B OOpAIIEHUH BOMPOCA HE MOXKET OBIThH
npescTaBiieH 0e3 pas3riiallieHus: CBEJIEHUH, COCTABISIONUX TOCYIapPCTBEHHYIO WIIH
UHYI0 OXpaHseMylo (eaepalibHbIM 3aKOHOM TaiHy (3asBUTENI0 COOOIIAeTCs O
HEBO3MOKHOCTH JaTh OTBET B CBSI3W C HEJOMYCTUMOCTBIO pa3riallCHHUs
yKa3aHHBIX CBEACHUH);

- B XOJI€ JIMYHOTO MIpUEMa IPaKJaHUHY MOXKET ObITh OTKAa3aHO B JajbHEHIIeM
paccMOTpeHur oOOpalleHus, €clii €My paHee ObUI JlaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX BOIIPOCOB.

2.9. B cooTBeTCTBUM C JEHUCTBYIOIIUM 3aKOHOIATEILCTBOM YCIIyTra
IIPEIOCTABISIETCST OECIIATHO.

2.10. MakcuMalnbHBIM CPOK OKUIAHUS B OUEPEIU MPH Moaade 3ampoca Ipu
IPEAOCTABICHUN YCIYTHU:

2.10.1. Peructpanus mucbMEHHOTO OOpaIeHus MIPH T0JIa4e eTo 3asiBUTEIEM B
YUPEKACHUE OCYILIECTBIISAECTCS B IPUCYTCTBUN 3asIBUTEIISL.

2.10.2. MaxkcuMagbHBIM CpPOK OXKHUJAHUSA B OdYEpeaUd TMpU Tepeaaye
oOparieHus myTeM OOpaIleHUs K PYKOBOAUTENIO YUPEKICHUS (YIIOTHOMOUYEHHOMY
JUITY) 10 MOMEHTA TIpreMa OOpalleHust T0JDKEH COCTAaBIATh HEe Oosiee 15 MUHYT.

2.11. Cpok u NopsiI0K PErUCTPAIIMU 3apOca 3asBUTEIISI O MPEOCTABICHUN
YCIIYTH:

2.11.1. Peructpanus 3anpoca 3asiBUTEIISI O IPEAOCTABICHUN YCIYTH
OCYULIECTBIISIETCS] OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUS.

2.12. YcraHaBIMBarOTCs CIEIYIONINE TPEOOBAHUS K TIOMEIICHUSIM
YUPEKICHHS], YYACTBYIOIIETO B MPEIOCTABIICHUH YCITYTH:

2.12.1. Tlomemenue s mpuema 3asBUTENed 00O3HA4aeTCsi TaOIUYKOU C
yKa3aHHUEeM HoMmepa KaOuHeTa, ¢GaMuinii, HMEH, OTYeCTB, HAMMEHOBAHUU
JIOJKHOCTEH OTBETCTBEHHBIX PAOOTHUKOB, YYACTBYIOIIUX B OKa3aHUU YCIYTH,
pexuMa paboThI.



2.12.2. Jlna oxupgaHus nOpuéma 3asBUTEISAM OTBOJATCS MecTa,
OCHAILIEHHBIE CTYJIbSIMHU.

2.12.3. B Mecta 115 0°kMJIaHUS TpUEeMa JT0JKEH ObITh 00ecreueH CBOOOIHbIN
JOCTYN 3asBUTEINIEH B YaChl pa0OThI yUPEXKICHHUS.

2.12.4. Pabouyee MeCTO OTBETCTBEHHBIX pPaOOTHUKOB, YYacTBYIOUIUX B
MPEeIOCTaBICHUU YCIyTrH, oOopynyercss TenaedoHOM, (pakcoMm, KONUPOBAIbHBIM
annapaTroM, KOMIOBIOTEPOM U JPYroil OPrTeXHUKOM, MO3BOJISIONIEH CBOEBPEMEHHO
U B IIOJIHOM 00bE€ME OpPraHu30BaTh NMPEJOCTABICHNUE YCIYTH.

2.13. Iloka3aTensiMHu TOCTYITHOCTH M Ka4€CTBA YCIIYT'H SIBJIIOTCA:

- CBOEBPEMEHHOCTb MPEJOCTABICHHS YCIYTU B COOTBETCTBUU CO CTaHIAPTOM
€€ NpeaoCTaBICHUS,

- TOJHOTA, aKTYaJIbHOCTb U IOCTOBEPHOCTh MH(GOPMALIMH O MOPSJIKE
NpEeIOCTaBICHUS YCIyTH, B TOM YHCIIE B AJIEKTPOHHOHN (opMme;

- 107151 00OCHOBAHHBIX K100 K O0LIEMY KOJUYECTBY OOCITYKEHHBIX IpaXk/laH
10 JAaHHOMY BHUJY YCIIYTH.

2.14. KoHcynbTalud 1O BOIPOCAM TMPEIOCTaBICHUS YCIYT'H MPOBOASTCS
pykoBoaUTENSIM  (YIIOJTHOMOYEHHBIM JIUIIOM) YYPEXKJICHHUS MO CISAYIOIIUM
BOMpPOCaM:

- CPOKH TMPEAOCTABICHUS YCIYTH;

- TOPSAJ0K 00KaJIoBaHMS JAeHCTBHM (0€31eHCTBUS) U PEIICHHH,
OCYIIECTBIISIEMBIX ¥ IPUHUMAEMBIX B XOJ€ IIPEIOCTaBICHUS YCIYTH.

KoHcynbTanuyu mnpenocTaBiIsOTCd B TEYEHUE BCETO CPOKA IPENOCTaBICHUS
yciyrd. KoHcynbranuy 1o HopsiAKy NPENOCTaBICHUS YCIYTH OCYIIECTBISIOTCS
yupexJeHHeM OeCIUIaTHO.

II1. CocTaB, nocjie10BaTEJILHOCTh U CPOKH BbITOJIHEHUSA
aJIMMHUCTPATHBHBIX MPOLEAYP, TPEOOBAHUA K MOPSAJAKY UX BbINOJHEHNS, B
TOM YHCJI€ 0COOCHHOCTH BbINOJHEHHUSI A/IMUHUCTPATUBHBIX MPoOLEeAYP B
3JIEKTPOHHOU (popMme

3.1. Opranuzanus npeaocTaBieHus: Y CIyTH BKIIOYAET B CE0S CIAEAYIONINE
aIMUHUCTPATUBHBIC 1EUCTBUA:
IPUEM M PErUCTpallvs MUCbMEHHBIX OOpAIICHHI 3asBUTEIICH;
IIPUEM YCTHBIX OOpaIeHui OT 3asIBUTEIS;
MOJICOTOBKAa HEOOX0IMMOM MH(MOPMAIIHH;

- HampapJI€HUE MUCbMEHHOI'O OTBETA MO PE3YyJIbTaTaM PACCMOTPEHUS
oOpaleHust 3assBUTEIIO.

3a MoMy4YeHUuEM yCIIyTH 3asBUTEIh MOKET 00PAaTUTHCS CIICTYIOIINMHU
crnocobamu:

- TIOCPEACTBOM JIMYHOTO MUCHMEHHOTO WJIM YCTHOTO OOpaIIeHHS
HEMOCPEACTBEHHO B YUPEKICHUE;
YCTHOTO 0OpallleHHsI C UCTIOJIb30BAHUEM CPEACTB Teae(OHHOM CBSI3U;
MOCPEACTBOM MUCbMEHHOTO 00OpAIlEeHUS IO TIOUTE,
MIOCPEACTBOM MUCbMEHHOTO OOpAIlleHHsI IO 3JIEKTPOHHOM MouTe,

MIOCPEACTBOM MUCbMEHHOTO 00pallieHHsl Ha OQUIIHATIBHOM caiTe

YupexaeHus,



- B MTHQOPMALIMOHHOM KHOCKE (ITPY HAJIMYUHU TAaKOBOTO),
- Ha nH(GOPMAIMOHHBIX TopTaiax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kpurepuem npuHsaTHS pelieHUus] pyKOBOJIUTENEM Y UpEKACHUS SIBISICTCS
BO3MOXHOCTb OKa3aHUs YCIIYTH.

[TocnenoBaTeIbHOCTh AJIMUHUCTPATUBHBIX MPOIEAYP, BBIMNOJHIEMBIX MPH
MPEJOCTaBICHUN YCIYTH, Moka3aHa Ha Onok-cxeme B Ilpumoxkenun Ne 1
Pernamenry.

3.2. [Ipuem u perucTpaiusi MMCbMEHHBIX, MOCTYMUBIIHNX 0 JIEKTPOHHOM
noure, Ha OPUIMAIBHBINA CAaUT YupexaeHus, OOpalleHUi OT 3assBUTEIIS.

3.2.1. OcHOBaHHEM /U HavaJla aAMUHUCTPATUBHOM IPOLIEAYPHI IO IPUEMY
U PErucTpalid MHCbMEHHOTO OOpalleHHs OT 3asBHUTENs SBISETCS JIMYHOE
oOpalieHue 3asBUTENS, MOCTYIUIEHHE MHUCbMEHHOrO OOpalieHusi 3asBUTENs 10
[OYTE WM B JEKTPOHHOM BUE (HAa OQUIMATIBHBIN CAlT, 10 3JEKTPOHHON MOYTE)
B YupexJeHue Mo BOINPOCY MpeaocTaBiaeHus WHpopMamuu 00 oOpa3oBaTelbHBIX
mporpaMMax M Y4YeOHBIX IUIaHaX, pabouMx TMporpamMMmax y4eOHBIX KYypCOB,
IPEAMETOB, JUCIUTLINH (MOAYJIEH), TOIOBBIX KaJeHJAPHBIX YUYCOHBIX rpaduKax.

3.2.2. PaboTHUK YupexaeHHs, OCYIIECTBISIOMNUNA NMpUEeM IOKYMEHTOB OT
3asiBUTENSI TMPU €ro JIMYHOM OOpallleHud, NpUHUMAET oOpamieHue (3ampoc)
3asIBUTEIS JJI pETUCTpalK oOpaieHus (3arnpoc) B *KypHajie perucTpaiuu B IeHb
oOpaleHus 3assBUTEIIS.

[Tpu nocryrieHnu B YupexJieHue oOpalleHus 3asBUTENS MO JIEKTPOHHON
MoYTe C YKa3aHHEM ajpeca dSJEKTPOHHOW MOYThl M (WUJIM) MOYTOBOrO ajpeca
MOJIb30BaTeNsl, paOOTHUK, OTBETCTBEHHBIN 3a MPUEM MU OTIIPABKY OKYMEHTOB IO
AJNIEKTPOHHOM TOYTE pacrevyarbiBaeT yKa3zaHHOE OOpalleHHWe U PETrUCTpUpYET B
YCTaHOBJICHHOM TOPSJIKE.

3.2.3. AIMUHHUCTpPATUBHAS MPOILEypa 3aBEPIIACTCS perucTpauen
MOCTYNUBIIUX OOpAIIEHUN OT 3asBUTEIIS.

3.3. B cinywyae ecnm 3asBHTENb OOpaTHJCA C YCTHBIM OOpalieHHeM O
MOJIYYCHUH YCIIYTH, COOTBETCTBYIOIIAsi MH(OpPMAIUS MPEIOCTABISETCS YCTHO HE
no3aHee 15 MUHYT ¢ MOMEHTa OOpallleHusl B Cllydae, €CJId U3JI0KEHHbIE B YCTHOM
oOpameHn (HakThl U OOCTOATENHCTBA SBISIOTCS OYECBHAHBIMA M HE TpPeOYIOT
JOTIOJTHUTEIIBHOW IPOBEPKHU.

3.3.1. YcTHBIC OOpalieHus He peruCTPUPYIOTCH.

3.4. IlogroroBka HEOOXOAMMOM UHPOPMAITUH.

3.4.1. OcHoBaHMEM IS Hayajga aJMUHUCTPATUBHOW MPOLICAYPHI sABIsETCA
nepeaada MICbMEHHOTO OOpaIIeHHs 3asiBUTENS HA PACCMOTPEHUE PYKOBOIUTEIIO
VYupexxaeHue B A€Hb PErUCTPALIMH.

3.4.2. PykoBoauTenb YupexAeHUs OmpeaesieT padOTHHKA YupexAeHUus,
OTBETCTBEHHOT'O 3a PAacCMOTpeHHEe OOpallleHHs M MOATOTOBKY MpPOEKTa OTBETa
3asIBUTEITIO (J1aJiee — UCTIOJTHUTEND ).

3.4.3. UcnonHuTENb:

- ofecrneunBaer OOBEKTUBHOE, BCECTOPOHHEE M  CBOEBPEMEHHOE
paccMOTpeHUE MUCbMEHHOr0 00palIeHus], B CIy4yae HEOOXOAUMOCTH — C YYaCTHEM
3asiBUTEJIS, HAMPABUBIIETO OOpalIeHuUE;
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- TOTOBHUT MPOEKT OTBETA Ha MUCHMEHHOE OOpallleHre U He mo3aHee 1 gHs
0 HCTEUYEHUS CpOKAa TMPEJOCTABICHMUSI YCIYTH, NPEICTaBIsSE€T Ha MOIIUCH
PYKOBOJUTEIIO MYHHLMTIIAIBHOTO (OromkeTHOrO, aBTOHOMHOTO)
00pa30BaTEIbHOrO YUPEKIACHUS.

3.4.4. AnMuHuCTpaTUBHAS NIPOLIEAYpa 3aBEPUIAETCS IMOAINNCAHUEM
PYKOBOJIUTEEM YUpEXKACHHUS OTBETA HA MMCbMEHHOE 0OpaIlleHNe 3asiBUTEIIS.

3.4.5. CpoK pacCMOTpEHHs NHCBMEHHBIX 3alpOCOB, a TaKXKE 3aIlpOCOB,
MOCTYIUBIIKX B JOPME 3IEKTPOHHOIO JOKYMEHTA (I10 3JIEKTPOHHOM MOYTe UK Ha
CalT yUpeXIeHUus) HEe NOJKEeH MpeBblaTh 30 KaleHAApHbIX AHEH CO JHS UX
perucTpanuu.

B HCKIIOYMTENBHBIX ClIy4asX CpPOK PacCMOTPEHHUsl 3ampoca MOXKET ObITh
OpOJUIEH  PYKOBOAMTENIEM MYHHULHMIAIBHOTO  (OIOPKETHOr0, aBTOHOMHOTIO)
o0pa3oBaTeIbHOr0 yupexkaeHus, Ho He O6osee yem Ha 30 nHE, ¢ yBeJOMIICHHEM
3asiBUTENSI O TPOJUICHMHM CpOKAa PAacCMOTPEHHsl ero oOpaiueHus (3ampoca).
VYBenomiieHne NPOU3BOAUTCS CHoco0amMu, O00ECIEeurBAIOIIMMH ONEPATUBHOCTh
MOJIYYEHUsI 3asBUTEIEM YKa3zaHHoW wuHMopMamuu (tenedoHorpamma, ¢akc,
AIIEKTPOHHAS [10YTa).

3.4.6. Eciu 3ampoc 0 TOJY4YeHHUH YCIYTd CBsI3aH C 00XajloBaHUEM
CyneOHOro pelleHusi, B TeueHue 7 (ceMu) JHEH cO JHS PEerucTpaluyd TaKoro
3ampoca OHO BO3BpallaeTcsl 3asBUTENIO, HalpaBUBIIEMY oOOpalleHue, ¢
pa3bsICHEHHEM MOpsAKa 00KajJoBaHUs JAHHOTO CyA€OHOTO pelieHusl.

3.5. HanpaBnenue muCbMEHHOTO OTBETA 3asIBUTEIIO TI0 PE3yibTaTam
paccMOTpeHus 0OpalleHusl.

3.5.1. OcHoBaHueM [IJIsi Havajla aJMUHUCTPATUBHON MPOLENYpPHl SBISAECTCS
perucTpanusi MTUCbMEHHOTO OTBETA, MOAMUCAHHOTO PYKOBOJIUTENEM YUpEKICHUS
(IpucBOEHUE UCXOISAIIETO HOMEPA).

3.5.2. PabGotHuk  VYupexacHHUs, OCYIICCTBISIONIMN  PETHCTPAIHIO
UCXOMSIICH KOPPECTOHICHIIMU, PETUCTPUPYET MUCHBMEHHBI OTBET B KypHAaje
pErucTpaInuu B AeHb MOAMMCAHUS MPOSKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHUCTPATUBHOE JICHCTBHE 3aBEpIIACTCS HAMPABICHUEM OTBETA
3asIBUTEIIO TI0 IOYTOBOMY a/IpeCy W/WIIH apecy JIEKTPOHHOM MOYTHI, YKa3aHHOMY
B IMIUCHbMEHHOM OOpaIllCHHH.

3.6. 3asBUTEIH MOXKET MOJIYYUTH YCIYTy 4epe3 HHPOPMaAIMOHHBIE CUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucTpanuu JIUIHOTO
kabunera (uepe3 usorun/mapons wm CHUIIC) wunu npu  oOpameHun K
ouIMaNIbHOMY CalTy, UH()OPMAITMOHHOMY KHOCKY (TIpH HATMYUH TAKOBOTO).

IV. ®opMbI KOHTPOJISA 32 HCIIOJTHEHHEM AJMHUHUCTPATHBHOIO PerjiaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOTIOJICHUEM U UCIIOJTHEHUEM OTBETCTBEHHBIMHU
pabOTHUKAMH  TIOJIO)KCHHWM  HACTOSIIETO  perjlaMeHTa,  YCTaHABIMBAIOIINX
TpeOOBaHUA K TPEAOCTABICHUIO YCIYTH OCYHIECTBISECTCS PYKOBOIAUTEIEM
Yupexnenus.

4.2. KOHTpOIb 32 IPEAOCTABICHUEM YCIYTH Y UPEKICHUEM OCYILECTBISECTCS
yropasjieHrueM o0pa3oBaHusl afMUHUCTpaluu . KemepoBo nmytem
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MIPOBEJIEHUS MPOBEPOK COOMIOACHUS U UCTIOJHEHUS MOJI0KEHUH HACTOSAILETO
periaMeHTa.

4.3. KoHTpOIb NOJHOTHI M KA4€CTBA IPEAOCTABIECHUS YCIYTY BKIIIOYAET B
ceos:

- IIPOBEJICHUE NIPOBEPOK, BBISBIICHUE U NIPUHATHE MEP K YCTPAHEHUIO U HE
JOMYIIEHUIO HAPYIIEHUI IIPpaB MOIydaTesled yCiayru,

- paccMOTpeHHEe, TPUHITHE PEIICHUI U MOATOTOBKY OTBETOB HAa 0OpaIieHus
nojiyyatresned  yciIyrd, CoAepXkallMX >KajoObl Ha  pelIeHus, JAeUCTBUS
(6e3nelicTBusl)  pykoBoaUTENs — (YIIOJTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX
pabOTHUKOB YUpeKICHUS.

4.5. Tlo pe3ynbTaTam NPOBEAECHHBIX IPOBEPOK, B CIydae BbIABICHUS
HapYILIEHMI MpaB MoJyyaTeJaend YCIyTH, OCYIECTBISIETCS IPUBICYEHNE BUHOBHBIX
JUIl K OTBETCTBEHHOCTHM B COOTBETCTBMU C 3aKOHOJATENbCTBOM Poccuiickoi
denepaunu.

4.7. PabOTHHMK, OTBETCTBEHHBIH 3a TPEJOCTABICHHUE YCIYI'HM, HECET
JTUCHUIUIMHAPHYIO OTBETCTBEHHOCTh 3a pelIeHuss U JaeuctBus (Oe3nericTBue),
NpUHUMaeMble (OCYIIECTBISIEMbIE) B XOJI€ NPOBEJICHUS aIMUHUCTPATUBHBIX
IPOLIENYpP, YCTAHOBICHHBIX HACTOSAINUM PETJIAMEHTOM.

V. JocyneOHblii (BHeCy1eOHBbI) MOPSAA0K 00KAJTOBAHNSA AeiiCTBUIA
(0e3neiicTBHSI) M pellIeHUd OPraHa, NPeJI0CTABJISIIONIET 0
MYHUIMTIAJBHYIO YCJIYTY, a TaKKe T0JKHOCTHBIX JIUII

5.1. 3asButenp BhpaBe 00KaloBaTh AcHCTBUs (O€31eHCTBUE) W pEIICHUS,
IPUHUMAEMbIE B XOJI€ IPEAOCTABIEHUS YCIYTH.

5.2. 3asBUTENH BIIpaBe OOPATUTHCS C Kaja000H JIMUHO (YCTHO) WIJIM HAITPABUTh
MUCHMEHHOE 3asBJICHUE WM Kajo0y (J1ajee - MUCbMEHHOE 00palleHue).

YcTHOE oOpaleHue IomycKaeTcsl B X0Jle JIMYHOTO mnpueMa. JIMYHBIA mpuem
IPOBOAMUTCS B COOTBETCTBUU C rpad)MKOM JIMYHOTO MpHUEMa JOHKHOCTHOTO JIMIIA,
KOTOPOMY aJIpeCOBaHO OOpaIeHueE.

5.3. B ciuywae ecnu WU3NOKEHHBIE B YCTHOM oOOpaimieHuu (akTel |
00CTOSITENNbCTBA  SBIAIOTCS OYEBUIHBIMHU H HE TPeOYIOT JIOMOJHUTEIHHOM
MPOBEPKHU, OTBET Ha OOpalleHUE C COrjacusi 3aMHTEPECOBAHHOIO JIMIA MOXET
ObITh JJaH €My YCTHO B XOJI¢ JIMYHOTO MpHeMa. B OCTaNbHBIX Ciydasx, IO
CYIIECTBY TIOCTABIICHHBIX B OOPAIIEHUH BOIIPOCOB JAETCSl MMChMEHHBIN OTBET.

5.4. TlucbmeHHOEe OOpalleHue, MOJJICKUT PErUCTPAlMd U PACCMOTPEHHIO B
MOpsiAKE M B CPOKH, ycTaHOBJIEHHble DenepaibHbIM 3akoHOM «O mopsake
paccMoTpeHus oOpamieHuil rpaxnaan Poccuiickoir ®@enepauun» ot 2 Mmas 2006
rona Ne 59-@3.

5.5. Tlpu oOpamieHnn TpakJaH C MHCHBbMEHHBIM OOpaIeHUeM YyKa3aHHOES
obOparienrue paccMmatpuBaeTcss B TeueHne 30 gHel co AHS €ro perucrpauuu. B
HCKJIIOYUTEIBHBIX Cly4asix, a TakKKe B CJIyyae HaMpaBJICHUsS 3ampoca opraHam
MECTHOTO  CaMOYIpPAaBJEHUS, OpraHaM TOCYAapCTBEHHOW  BJIACTH, HWHBIM
OpraHu3alusM WM JOJDKHOCTHBIM JIMIIAM JUIsl TOJYyYEeHHs] HEOOXOAUMBIX IS
paccMOTpeHus 00pallieHus: JOKYMEHTOB U MaTepHUalioB, pYKOBOJUTEIb



VupexaeHnuss (OTBETCTBEHHbIH pPaOOTHUK), KOTOPOMY HAIlpaBJIEHO OOpalleHHe,
BIIpaBe MPOJIUTh CPOK paccMOTpeHusi oOpaiieHuss He Oonee yem Ha 30 nHeH,
YBEJOMUB O MPOJJIEHUU CPOKA €r0 pACCMOTPEHUS 3asIBUTEIIS.

5.6. 3asBUTENb B CBOEM NMHUCHBMEHHOM OOpAIllEHUH B 00S3aTEILHOM IMOPSIIKE
yKa3blBaeT: JMOO HAaMMEHOBAHWE OpraHa, B KOTOPbBIA HaIpaBiseT NUCbMEHHOE
oOpaienue, U060 GaMUIUIO, UMS, OTYECTBO COOTBETCTBYIOIIETO JTOJKHOCTHOTO
Juna U (Win) ero JOJKHOCTb, a TaKKe CBOM (DaMUIIMIO, UMSI, OTYECTBO, MOYTOBBIN
ajpec, MO KOTOPOMY JIOJDKHBI OBIThb HAIpaBJICHbl OTBET, YBEIOMIJICHHE O
nepeajpecaldd OOpallleHHs, Uu3JaraeT CyTb NPEAJIOKEHUS, 3asBICHUS WU
KaJ00bl, CTABUT JIMYHYIO MOANKCH U J1aTy.

B nmnoarBepkieHue CBOMX JOBOJOB 3asiBUTENb BIOpPaBE MPHIOKHUTh K
NUCBMEHHOMY OOpallleHHI0 HeOOXOJIMMbIE JOKYMEHTbl M MaTepHuaibl, JHO0 UX
KOTIHH.

5.7. JlomkHocTHOe JHIO (PYKOBOAUTEIb  YUPEXKACHHS), KOTOPOMY
HampaBJIeHO oOpalleHue, obOecrneunBaeT OOBEKTHUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PACCMOTPEHHE OOPAILCHUS.

[lo  pe3ynpbrataM  paccCMOTpeHHs  OOpalleHHs]  COOTBETCTBYIOLIUM
JOJIKHOCTHBIM JIUIIOM (PYKOBOJIUTEIEM YUPEKIEHUS) MIPUHUMACTCS PEIICHUE 10
CYIIECTBY TIOCTABIICHHBIX B OOpAIlleHUH BOMPOCOB.

5.8. Ecnu B muchbmMeHHOM oOpamieHMH He yKa3aHbl (aMuiivs 3asBUTENS, U
IOYTOBBII ajpec, MO KOTOPOMY JOJDKEH OBITh HAmpaBi€H OTBET, OTBET Ha
oOpallieHue He JaeTcsl.

5.9. Ecan TekCT NMCbMEHHOTO OOpallleHusl He MOJJaeTcsl MPOYTEHHUI0, OTBET
Ha oOpallleHue He JaeTcs, O 4YeM COOOIIaeTcs 3asBUTEINI0, HaIlpaBUBIIEMY
oOpaliieHue, eciu ero (pamMuius U MOYTOBBIM agpec MOAJAI0TCS MPOYTEHHUIO.



IIpuioxenue Ne 1

K IPUMEPHOMY perJjaMeHTy

npegocrasiaeHus ycayru «Illpenocrasiienune
uHpopmanuu 06 00pa3oBaTeJbLHBIX IPOrPaMMax H
Y4eOHBIX IJIAaHAX, PA00YHX MPOrpaMmMax y4eOHbIX
KYPCOB, IpeIMeTOB, TUCIUIINH (MO/YyJIeil), FOI0BbIX
KaJIeHIapPHbIX Y4eOHBbIX rpauKax»

biok-cxeMa nocienoBaTeIbHOCTH AEHCTBUN
IIPU NIPEJIOCTABICHUHU YCIIYTH
«IIpenocrarienue naGopMamnmu 00 00pa3oBaTEIBHBIX MPOTPAMMAaX M YICOHBIX
1aHax, pabounx nporpaMmax yueOHbBIX KypCOB, IPEAMETOB, JUCITUTIIINH
(Mojysneit), TOJOBBIX KaJICHAAPHBIX YUeOHBIX Tpadurax»

MYHHUIUNAJbHOE (0K01KEeTHOE, ABTOHOMHOE, HETHIIOBOE)
o0meodpasoBaTeIbHOE YUpPeKACHUE

v
Y Y
[Ipuem obOpareHust OT 3asBUTEI, [Tpuem obparenuii ot
MOCTYIHBINNE B YCTHOH (hopme (110 3asIBUTEJS, OCTYNHUBIINX B
TenedoHy, Ha TMIHOM TpHEME) MMCbMEHHOU popme, 1o
3JIEKTPOHHOM MOoYTe, HA
O(UIIMATIEHBIN CAUT YUpekKICHUS
V i
Y l
[IpenocTaBienue NOJIHOTO U PerHCTpam:Iﬂ HOCTYIHBIIIX
OTIepaTUBHOTO MH(POPMHUPOBAHUS obparueHii
10 CYTH MOCTaBJICHHBIX BOIIPOCOB,
npeocTaBieHne HHPOpMAIUU O
HOJIydeHHU UH(OPMALUH U3 IPYTUX Y
HCTOUYHHKOB [ToaroroBka oTBETa Ha
V = MUCbMEHHOE 0OpalieHue

Y

Hanpasnenue oreera
3asgBUTENIO (IO OYTe, Ha
JJIEKTPOHHBIN ajpec, Ha
oduIMaTbHOM caiiTe
YUPEXKIEHU)
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