MNpocTaknwmnHa HatanbA

BukTOpoBHa

MognuncaHo undposoi nognuckio: NpocTakmiLnHa
HaTanba BukropoBHa
Nata: 2021.07.05 16:34:27 +07'00'

YTPBEPKIIAKO: 3asenyrotuuii
MAJIOY Ne234

__HB. IIpocrakummna
Ipuakas ot 01.09.20152. Ne 98

PETJIAMEHT
NPEIOCTABNICHAS YCIIYTH
"llpenocTasnenne HEGOPMaNHK 0 peasu3aLmy B 06pa30BaTeNIbHEIX  MYHHITHIATBHBIX
YAPEACHHAX POrPaMM IOLIKOIBHOTO, HAYANBLHOrO 06MIEro, OCHOBHOIO 06mero, CpeHero
(nonHOro) obimero 0Gpazoranus, a TaKKe AONONHUTETHHEIX 06meobpazoBaTeNLHEIX MPOrpaMMy,
OKa3bIBACMOH MYHUIHIIAIBHBIM ABTOHOMHBIM JOIIKOJBHEIM 00pa3oBaTe/IbHBIM YUpeKASHHEM
Ne234 «Jletckmii ca KOMOHHHPOBAHHOTO BHIA»

1. O6mue nonoxkenus

I. L.Ipeamer perynuposanns pernamenta

Hactosuwmii pernament ycranasnmpaer TNOpANOK NpeiocTasnenus yenyru "lpenocrarnenue undopmarmn
0 peanu3auiu B 00pasoBATENBHEIX  MYHHUHIANLHBIX YUPEKACHHIX NPOrpamMM J0IMKONLHONO, HAYANBEHOIO
obutero, ocHoBHOro o6miero, cpenHero (nosHoro) obmero 00pasoBaHMA, a TaKKe ONONHHTEILHBIX
obueobpasosaresbHbIX NPOrpamMmMy Ha TeppuTopHH ropoaa Kemeposo (nanee - Pernament) u craHaapr eé
NpeoCTABICHHA.

1.2. Venyra "Tlpenocrasnenye undopmauns o peanusaumn B 00pasoBaTeNsHBIX MYHHLHTANbHBIX
YHUPEHRACHHAX NPOTPAMM JIOLIKO/ILHOTO, HAYANBHOTO 06L1ero, OCHOBHOTO oOBIero, cpenHero (nMoaHoro)
oSuero ofpa3soBaHKa, a Taike AONONHUTETBHBIX 0BmeoGpazoBaTeNbHBIX NPOrpaMM» MPEIOCTaRASeTCS
MYHULMITAIBHLIM - aBTOHOMHBIM  IOLUKOIBHBIM  0GpaloeatensHeivM yupexkaennem No234 «Jlerckuit can
KOMOHHUPOBAHHOTO BUIA» (nanee - YUPEKICHHE).
1.3, Hacroswwuii pernament ONpCAC/IACT CPOKH H IOCHENOBATENbHOCTh MAClCTBHI pPYKOBOAHTENS
(YMOIHOMOYEHHOrO JTHIA) YupesKkIeHns, NOPS/IOK, Gbopmet konTpons npegocrasnenus yeayru, MOpAZIOK H
(opmer oGxanosanus pemwennii u aeficTuii (Ge3neiicTBua) pyKOBOAMTENS (YNONHOMOUYEHHOTO nHua)
YUPEKACHHS.

l.4.Tonyvarenamu yeayru ( nanee 3asBuTeny ) senaotea rpasxkaane Poccuiickoii Denepaunn, nuua Ges
FPWIAAHCTBA W MHOCTpanHble rpaxnane Poccuiickoii Menepauun, nuna Ges rpakaancTea u HHOCTpaHHbIE
TPIAAHE HA PABHBIX OCHOBAHMAX, €CNTH MHOE HE MPEAYCMOTPEHO 3aKOHOM MM MEKYHAPOAHBIM

ZIOrOBOPOM Poccuiickoit Denepaunn.
1.5. TpeGomanus k nopamky WHQOPMHPOBAHHA © MNpPEAOCTABICHHH YCIYTH, B TOM YHCIe:
1.5.1, Caenenus 0 Mecre HaXOXKeHus olpasosaTensHoro YUPCKACHHA:
Hanmenosanue yupexieHus: MyHHUMIAILHOE ABTOHOMHOE AOMIKOMLHOE obpazoBatenshoe yupexuaenue
No234 «Jlerckui can KOMOHHHPOBaHHOTO BHJA»
[Opuamuyecknii  agpec:  Pocems, 650002, . Kemeposo, np. llaxrepos, 81 «m»,

QaxTHueckuit agpec Mmecta OCYLLECTBICHHA obpa3oBaTensHONH ACATEILHOCTH: Pocens, 650002, r.
Kemeposo, np. Lllaxtepos, 81 «By,

Azipec aneKTpPOHHOM MouTH! yupekaeHHs: dou-234(@mail.ru
Azpec opHUMATBHOTO CaifTa yupesKIeHHs: http://mdou234-kem.ucoz.ru/

Pexcnm paBorsl yupesaenus: exentesto ¢ 7.00 no 19.00, Beixomnbie: cy66oTa, BockpeceHbe
I'paduk npuema rpaskaan pykopoauTenem yupexaenus BTOpHHK ¢ 15.00 o 19.00



1.5.2. [opsaok MOJTyYEHHS UHPOpMaIUH o BOIpOCaM MIpeIOCTaBIEHUS YCIyTH:
-KOHCYJIFTUPOBAHHUE TI0 MPENOCTABICHUIO YCIYTH MPOBOIUTCS OTBETCTBEHHBIM PaOOTHHKAMHU YUPESKACHUS
1o TenedoHy, Npu TMYHOM OOpaILEeHNH 3asSBUTEIA.

1.5.3. lopsinok, opmMa U MECTO pa3MeIleHHUs BhIIICYKa3aHHON HHPOpPMAIIUK B 00pa30BaTEIbHOM
YUpEKICHUU:

- Ha oUIIaTIbHOM caiiTe yupexaenus http://mdou234-kem.ucoz.ru/

- Ha uHpopManmoHHOM nopraie http://www.kuz-obr.ru/,

I1. CranaapT npenocraB/ieHUs YCJIYTH.

2.1. HaumenoBanue ycinyru: «[IpemocraBienne nHGOpPMALMU O peajn3anud B 00pa3oBaTeIbHBIX
MYHUIUNAJIbHBIX YUPEKACHUSX MPOrpaMM JOMIKOJBLHOIO, HAYalbHOTO OOINEro, OCHOBHOTO OOIIEro,
cpendero (mojHOro) oOmiero o0Opa3oBaHMs, a TaKXKe JOMOJHUTEIBHBIX 00I1e00pa30BaTeIbHBIX
nporpamm" (ganee — Ycimyra).

2.2. Ycayra npefoCTaBiIsaeTcsT Y UpexKICHIEM.

2.3. Pe3ynbpTaToM NMpenocTaBiIeH s YCIYTH SBISETCS:

- MPEOCTaBIICHUE 3asBUTEN0 WHPOPMAIMK O peasn3allii B 00pa30BaTeNbHBIX MYHHIIMIAIBHBIX
YAPEKISHHUSIX MPOrpaMM JOMIKOIBHOTO, HAYaJHHOrO OOIIIEro, OCHOBHOTO OOIIEro, cpemaHero (MOIHOro)
ob1iero oOpa3oBaHWs, a TAaKKEe JOMOJHUTEIBHBIX O0IIe00pa3oBaTeNbHBIX MPOrpaMM Ha OCHOBaHUM
oOpalieHnid 3assBUTENEed — 10 TeleOHY, NMPU JIMYHOM IpHEMe, B IMHCbMEHHOW (opMme, a TarKKe II0
AJIEKTPOHHOW TIOYTE WM Ha caiiTe YUpexkIeHHs, B MHPOPMAIIMOHHOM KHOCKe (IIPU HAJMYHH TaKOBOT'O),
Ha nH(opManmoHHOM TopTaie http://www.kuz-obr.ru/;

- OTKa3 B MPEJOCTaBIeHUN OUIHATHHON HHPOPMAIHH.

2.4. Cpoky IpeAOCTaBIECHUS YCIYTH.

[IpenocraBnenne ycayru B Y UpexIeHUN OCYIIECTBIISIETCS €XETHEBHO B TEUEHNE BCEro pabovero
BpeMeHH (11.1.5.1. HaCTOSAIIETO periiaMenTa), 3a HCKIIFOUCHNEM BBIXOIHBIX M IMPa3IHUYHBIX JTHEH.

2.5. IlpenocraBieHre yCIyrd OCYIIECTBIISIETCS] B COOTBETCTBUHU CO CIEAYIONMMHI HOPMaTHBHO-
MIPaBOBBIMH aKTaMH:

- Koucrurymmeit Poccutickoit ®emepariny, TpUHATAsS BCEHAPOTHBIM rojiocoBanueM 12.12.1993
(omybnmmkoBano B m3maHusax "Poccuiickas razera”, 21.01.2009, Ne7, "CoOpanue 3akoHOmaTeNbCTBA PO",
26.01.2009, Ne4, ct. 445, "Ilapmamentckas razera”, 23-29.01.2009, Ned);

- Konennueii o mpaBax pedenka (omoopena I'erepanpHoit Accam6Oneeir OOH 20.11.1989)
(omybnukoBaHo B m3manuu "COopHUK MexXayHapoaHbix qoroBopoB CCCP", Bemmyck XL VI, 1993);

- 3akonom Poccuiickoii @enepanmn or 24.07.1998 Ne 124-03 «O0 OCHOBHBIX TapaHTHIX IpaB
pebénka B Poccuiickoit @enepannn» (omydnukoBano B m3fanusax "CoOpanne 3akoHOmatenbcTBa PD",
03.08.1998, N 31, ct. 3802,"Poccwuiickas razera", N 147, 05.08.1998);

- 3akonoM Poccwuiickoit @eneparuu ot 29.12.2012 Ne 273-03 «O6 obpazoBannu B Poccutickoit
Oenepannu (omyonmnkoBano m3nanusax "Poccutickas razera”, N 303 (5976) ot 31.12.2012, "Cobpanmne
3akoHomaTenscTBa PO" ot 31.12.2012 Ne53, ct. 150, " u Ha ouIIMaTPHOM HHTEPHET-TIOPTAJIE IPaBOBOI
uHdopmaruu http://www.pravo.gov.ru);

- 3akonoMm Poccuiickoit @enepanuu ot 2 maga 2006 roga Ne 59-®3 «O nopsiake paccMOTPEHUS
oOpamennii rpakaan Poccuiickoit @enepanmmy» (omybnrkoBaHo B u3naHusax "Poccuiickas razera”, N 95,
05.05.2006, "Cobpanue 3akonomarensctea PD", 08.05.2006, N 19, ct. 2060,"Ilapnamentckas razera”, N
70-71, 11.05.2006);

- GenepanpapiM 3akoHOM P®D ot 27.07.2010 Ne 210-®3 «O06 opraHu3amuu MpenocTaBISHUS
rOCYJapPCTBEHHBIX ¥ MyHHUIIMTIAIBHBIX YCIIyr» (omyOmikoBaHo B m3maHusx "Poccuiickas razera”, N 168,
30.07.2010, "CobOpanue 3axoHomatenbctBa P®", 02.08.2010, N 31, cr. 4179 u Ha odunmarpbHOM
HMHTEpHET-TIopTase npaBoBoi nHdopmanuu http://www.pravo.gov.ru);

- Pacnopsoxennem IlpaButensctBa Poccuiickoin @enepanun ot 25.04.2011 Ne729-p «Ilepeuens
YCIIYT, OKa3bIBa€MBIX TOCYAapCTBEHHBIMH U MYHUIUNAIBHBIMA  VUPSKACHUSAMUA H  JIPYTHMH
OpTaHM3alMsSIMH, B KOTOPBIX Pa3MEMIAIOTCS TOCYJapCTBEHHOE 3aJaHue (3aKa3) WM MYHHIIMIAJIbHOE
3agaHre (3aKasz), NOAJeXKAIIUX BKIIOUYEHUIO B PEECTPhl TOCYJapCTBEHHBIX WIIM MYHULMIANBHBIX YCIYT U
MPEACTaBIAEMBIX B AJEKTpOHHOU (opme» (omyOnmkoBaHo B u3fgaHusx "Poccuiickas raszera", N 93,
29.04.2011,"Cobpanue 3akoHomatenscTBa PO", 02.05.2011, N 18, ct. 2679).
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2.6. [1ns mpeqocTaBieHUs YCIYTH 3asBUTENb HApaBIisieT (IPEACTABISET) CIeAyIOUHe JOKYMEHTHI:

- MUCBMEHHBIN 3apoC 3asSBUTENS, B TOM YHCIIE 3aMpoc B (opMe 3JIEKTPOHHOT0 TIOKYMEHTa. 3anpoc
B (opMme 3IEKTPOHHOTO JOKYMEHTA MOKET OBITh HAIIPABIJICH 10 JIEKTPOHHOM MOYTE WK Ha
oUIMaNBHBIN CalT yUpeKIeHuUS;

- B Cllydae HEOOXOAMMOCTH (€CM 3TO HEOOXOAMMO 3asBUTEIIO Ul TIONYYCHUS YCIYTH)
JOKYMEHTBl M MaTepHajibl, MOATBEPKIAIOIINE TOBOABI 3asBHUTENS JIMOO WX KOIHMH, 3aBEPCHHBIC B
YCTaHOBJIEHHOM TTOPSIJIKE.

[Tpu npenocraBieHUN YCIyTry B YCTHOM (hopMe U TIOCPEICTBOM OOpaiieHns K HHPOPMaIHOHHBIM
cucTeMaM, Yepe3 HHPOPMAIIMOHHBIH KHOCK (IIPH HAIMYMHU TAKOBOT'0) JOKYM EHTHI HE TPEOYIOTCS.

2.7. IlepeueHb OCHOBaHMH JJIsi OTKa3a B IPHEME JIOKYMEHTOB, HEOOXOIUMBIX JUIsI PEIOCTABICHHS
YCIyTH.

2.7.1. B 3amnpoce He yka3aH MOYTOBBIA aJpec, ajpec JICKTPOHHON MOYThl WK HOMEp (akca Jyist
HaIpaBJICHHUS OTBETa Ha 3aIpoc Ju00 HoMep TenedoHa, 10 KOTOPOMY MOXKHO CBSI3aThCS C HANPABUBIIIMM
3aMpoc 3asiBUTEIICM.

2.7.2. TekcT MUCBMEHHOTO 3aMpoca HEe MOAIASTCS IPOYTSHUIO, B TOM YKCIIe (PaMUIIUS M TOYTOBBIH
ajipec 3asBUTEIIS.

2.8. OcHOBaHMAMH IS 0TKa3a MPEIOCTABIICHHS YCIIYTH SBISIOTCS:

- ecJu 3ampanirBaemMas HHpopMaIys Kacaercsi TpeThUX JIHI 0e3 IpeIocTaBiIeH s OQHIINATEHBIX
JOKYMEHTOB, YCTaHABJIMBAIOINUX ITPaBO MPEACTABIATE UX HHTCPECHI,

- B OOpallleHuu coliepiKaTcs HelleH3ypHbIe JTUO0 OCKOPOUTENbHBIE BBIPAXKEHHS, YrpO3bl KU3HU,
3JI0POBBI0 M UMYIIIECTBY paOOTHUKOB OOIIE00pa30BaTENFHOIO YUPESKICHUSI, & TAK)KE WICHOB UX CEMbEH
(Takoe 3asBIEHHE OcCTaeTcs Oe3 OTBETa IO CYNIECTBY ITOCTABICHHBIX B HEM BOIPOCOB, TPH 3TOM
3asBHTEITIO COOOMIAETCS O HEJIOMYCTHMOCTH 3JIOYIOTPEOICHHS TPABOM);

- B NIMCbMEHHOM OOpAIlleHHH 3asBUTENSI COACPIKUTCS BOMPOC, HA KOTOPHIH €My MHOTOKpPATHO
JIaBaITNCh MMHChMEHHBIC OTBETHI IO CYIIECTBY B CBS3U C paHee HANpPaBISIEMBIMH OOpAIICHUSIMU, W TIPH
5TOM B OOpalICHUH HE IPUBOISATCS HOBBIC IOBOJIBI MITH O0CTOSATEILCTBA;

- OTBET MO CYIIECTBY TOCTABJICHHOrO B OOpAIICHUH BOMPOCA HE MOXKET OBbITh TPENCTaBleH O3
pasriameHusi CBEJCHUH, COCTABJISIONIMX TOCYIAPCTBEHHYIO HWIIM HHYIO OXpaHseMylo QeaepalbHbIM
3aKOHOM TaiiHy (3asBUTENIO COOOMAETCS O HEBO3MOMXHOCTH JIaTh OTBET B CBSI3U C HENOMYCTUMOCTHIO
pasriameHust YKa3aHHBIX CBEICHU);

- B XOJI¢ JJMYHOT'0 IpHeMa rpaxkIaHHHY MOXKET ObITh OTKa3aHO B JaJbHEHIIIEM PacCMOTPEHUHT
oOpalieHusl, ecii eMy paHee ObUI JaH OTBET 10 CYIIECTBY MOCTABICHHBIX BOIPOCOB.

2.9. B COOTBETCTBHUH C JISHCTBYIOINM 3aKOHOIATEFCTBOM YCITyTa IPEAOCTABIISIETCST OECILTaTHO.

2.10. MakcuMambHBIA CPOK OXKUAAHKS B OUEPEIN TIPH ITOAaUe 3a1poca IMpy MPEI0CTaBICHUH
YCIIYTH:

2.10.1. Peructparwsi MMCbMEHHOTO OOpAIeHUS [IPH MOIa4e ero 3asBUTEIIEM B YUPEXKICHUE
OCYLIECTBIISIETCS B IPUCYTCTBUU 3asIBUTEISL.

2.10.2. MakcuMabHBIN CPOK OKUIAHKS B OUYEpEId P Mepeaade oOpalieHns ImyTeM o0pamieHnst K
PYKOBOIOMTENIO YUpeXIeHHUs (YIOJHOMOYEHHOMY JIMIy) 0 MOMEHTa MpuemMa OOpalieHUsl JODKEH
COCTaBJIATH He Oonee 15 MUHYT.

2.11. Cpok ¥ MopsAAOK PETUCTPALUH 3aIIpOca 3aABUTENS O MPENOCTABICHUH YCIYTH:
2.11.1. Perucrtpammss 3ampoca 3asBUTENS] O NPEJOCTABICHUHU YCIYI'M OCYIIECTBIISIETCA
OTBETCTBEHHBIM PaOOTHUKOM YUPEXKICHUS.

2.12. YcranaBanBaloTCs CleAylomue TpeOOBaHUS K IMIOMEIIECHUSIM yUPEXKICHUS, YIaCTBYIOIIETO B
MPEAOCTABICHNUH YCIIYTH:

2.12.1. llomemenue mns mpueMa 3asBUTeNeld oOO3HaudaeTcs TaONWYKOW C YKa3aHWEM HOMepa
KaOuHeTa, (amMuIMii, MMEH, OTYECTB, HAMMEHOBAaHMHM JOJDKHOCTEH OTBETCTBEHHBIX paOOTHHKOB,
y4acTBYIOIMX B OKa3aHUH YCIYTH, peKUMa padoThI.



2.12.2. Ing oxunanusi npuéMa 3asBUTEISIM OTBOISTCS MECTa, OCHAILICHHBIE CTYJIbSIMH.

2.12.3. B mecTa i1t OKMJaHus IpUeMa J0JbKeH ObITh oOecneueH cBOOOTHBIN TOCTYI 3asBUTENEH B
Yachkl pabOThl yUpEKICHUSI.

2.12.4. PaGo4yee MeCTO OTBETCTBEHHBIX PAOOTHUKOB, YYAaCTBYIOUIUX B MPENOCTABICHUH YCIYTH,
obopyayetcst TenedoHoM, (akcoM, KOMMPOBAJILHBIM anmapaToM, KOMIIBIOTEPOM U JAPYTOd OPrTEeXHHUKOMH,
MO3BOJISIONIEH CBOEBPEMEHHO U B TIOJIHOM 00BEME OPTaHN30BaTh MPEIOCTABIEHUE YCIYTH.

2.13. [loka3aTensiMu JOCTYITHOCTH U KauecTBa YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTD NPEIOCTABIEHHS YCIYTU B COOTBETCTBUH CO CTAaHJAPTOM €€ MPEOCTaBICHUS;

- TIOJIHOTA, aKTyaJbHOCTh M JIOCTOBEPHOCTH HH(OPMALIMH O MOPSAKE PEIOCTABICHUS YCIYTH, B
TOM YHCJIC B AJICKTPOHHOM (hopMe;

- 103151 00OCHOBAHHBIX K00 K 00IIEMY KOJTMYECTBY O0CIYKEHHBIX TPpaXKJIaH M0 JaHHOMY BUIY
YCIYTH.

2.14. KoHcynbTanuu o BOpocaM MpeAoCTaBIEHUS YCIYTH IPOBOAATCS PYKOBOIUTENAM
(YIOJTHOMOUYEHHBIM JIMIIOM) YUPEXACHUS 0 CIETYIOIUM BOIIPOCaM:

- CPOKHM IPEIOCTABIICHUS YCIIYTH;

- TIOPSZIOK O0KaNoBaHuA AeicTBUI (Oe31eCTBHS) U PElIEHH, OCYIIECTBIIIEMBIX U IPHHIMAEMBIX
B XOJI€ TIPEIOCTABIICHHS YCIIyTH.

KoHcynbTanum npenocTaBisioTcs B TEUSHNE BCETO CPOKa MpeocTaBieHus yeinyru. Koncyibpranun
IO TIOPSIZIKY MPEOCTABICHUS YCIyTH OCYIIECTBIISIOTCS yUPEKASHUEM OECIIaTHO.

III1. CocTaB, noc/ie0BaTeJIbHOCTD M CPOKH BBINOJTHEHHUS ATIMUHUCTPATUBHBIX Mpoueayp,
Tpe0oBaHMSA K MOPSAAKY UX BHINOJTHEHHUA, B TOM YHCJIe 0COOEHHOCTH BbIOJIHEHUS
aAMMHHCTPATHUBHBIX MPoOLEIYP B ITeKTPOHHOIi opme

3.1. Opranuzanus mpeaoCTaBIeHUs Y CIIYTH BKIIOUAET B CE0s CIISMYIONINE afMUHUCTPATUBHBIC
JIEUCTBUS:

- TIPYEM | PETUCTPaIisl MICbMEHHBIX 0OpaleHuil 3asBUTENEH;

- PUEM YCTHBIX OOpAIlleHUH OT 3asSBUTEIIS;

- TIOATOTOBKA HEOOXO0AUMOM HH(OPMAIIUH;

- HalpaBJIeHNE MUCHbMEHHOTO OTBETA IO PE3yIbTaTaM PacCMOTPEHHS 0OpaIIeHusl 3asIBUTENIO.

3a nmoy4eHneM yCIIyTH 3asBUTENb MOXKET OOPaTUTHCS CISMYIONIMMHU CIIOCO0aMU:

- TIOCPEACTBOM JIMYHOTO MHUCbMEHHOTO MIJIM YCTHOTO OOpaIeHus! HeTOCPEACTBEHHO B
YupexaeHue;

- YCTHOTO OOpaIleHsl ¢ NCIOIB30BAaHUEM CPECTB Tene(OHHON CBA3H;

- TIOCPEICTBOM MHCHbMEHHOTO OOpAIIeHus 110 MOUTe,

- TIOCPEICTBOM MHUCHbMEHHOT0 0OpaIIeHus IO AIEKTPOHHON TIOUTe,

- TIOCPEICTBOM MHUCHbMEHHOT0 00paIieHus Ha OHUIINATIEHOM caiiTe YdpexaeHus,

- B nH(OPMAITMIOHHOM KHOCKE (TIpX HAJIMYHH TAKOBOTO),

- Ha uH(oOpMaIMOHHOM mopTaje http://www.kuz-obr.ru/.

Kpureprem npuHATHS pemieHNs] pyKOBOAUTENEM Y UpExKICHUS SBISIETCS BO3MOKHOCTh OKa3aHHS

YCIYTH.

[locnenoBaTenbHOCTh aIMUHUCTPATHBHBIX IPOLENYP, BBINOJIHIEMBIX INPH NPENOCTaBICHUH
yCIyry, nokasaHa Ha 0j10k-cxeme B [Ipunoxxennu k Pernamenry.

3.2. llpmem u perucrpauuss NUCHMEHHBIX, IOCTYIHUBIIMX [0 OJJIEKTPOHHOH TIOYTe, Ha
ounMaTbHBIN CalT YUpexaeHus, OOpaIeHnu i OT 3asIBUTEIIS.

3.2.1. OcHOBaHuUEM AJIs1 Havyana aIMUHUCTPATUBHON MPOLIEAYPHI IO IPUEMY U PETUCTPALIUU
MUCHbMEHHOTO OOpAaIeHuUs OT 3asiBUTEINS SBJISIETCS JIMYHOE 00OpaleHue 3asiBUTENs, IOCTYIIEHUE
MUCbMEHHOTO 00paIeHNUs 3asBUTENS 110 IOYTE HITH B JJIEKTPOHHOM BHI€ (Ha O(UIMAIbHBIA CalT, 110
3JIEKTPOHHOW MOYTE) B YUpexaeHHe 110 BOIPOCY MPEAOCTaBICHHUS HH(opMaLnu O peaau3aluy B
00pa3oBaTeIbHBIX MyYHHLIUIAJIBHBIX YIPEKACHUSIX IPOrPaMM JIOLIKOIBHOI0, HAYaJIEHOTO OOLIEro,
OCHOBHOT'O OOILET0, CPEAHEro (IIOIHOr0) 001ero o0pa3oBaHusl, a TAKXKE JOTOJIHUTEIbHBIX
00111€00pa30BaTEIBHBIX POrPaMM.

3.2.2. PaboTHHK YupexIeHUs, OCYIIECTBISIOUIMNA MPUEM JOKYMEHTOB OT 3asBUTENSl HPH €ro
JMYHOM OOpalleHnH, IPUHUMaET oOpalieHue (3arpoc) 3asiBUTENS AJsl perucTpanuy oopamieHus (3amnpoc)
B )KYpHAaJIe pETUCTPALIMU B JIEHb 0OpalleHHsl 3asiBUTENS.

[Ipu moctymieHnu B YupexxaeHue oOpaieHus 3asBUTENs 1O AJIEKTPOHHOW MOYTE C yKa3aHHEM
azpeca 3JEKTPOHHOM MOYTHl M (MJIM) HOYTOBOTO ajpeca IMOJb30BaTels, paOOTHUK, OTBETCTBEHHBIN 3a
IpUEM U OTIPaBKy JOKYMEHTOB IO JIEKTPOHHOW IOYTE pacleyaTblBaeT YKa3aHHOE OOpalleHHe H
pErUCTpUpPYET B YCTAHOBIEHHOM IOPSKE.


http://www.kuz-obr.ru/

3.2.3. KpurepueMm NpuHATHSA PElICHUS O MpPUEME M PErHCTpalusl MMCHbMEHHBIX OOpaIleHHid OT
3asgBHUTENS SIBISIETCS OTCYTCTBHME NPUYMH Uil OTKa3a B MpHEME JOKYMEHTOB (1.2.7. HACTOSILETO
peryiaMenTa).

3.2.4. AAMUHHICTpAaTUBHAS MTPOLIEAYPa 3aBEPILACTCS pErucTpaell NOCTYNMHUBIINX O0palIeHui OT
3asiBUTEIIS.

3.3. B cioywae eciu 3asBUTENb OOpATHJICS C YCTHBIM OOpalleHHEM O MOJIYYCHUH YCIYTH,
COOTBETCTBYIOIIAsI HH(POpMAIIHsI TPEAOCTABISIETCS] YCTHO HE MO3AHEE 15 MUHYT ¢ MOMEHTa oOpalleHus B
cllydae, €Clid M3JIOKEHHBIE B YCTHOM 0OpaieHuH (aKThl M 00CTOSITEILCTBA SBISIFOTCS OYCBUIHBIMU U HE
TPeOYIOT OMOTHUTEILHON TPOBEPKH.

3.3.1. YcrHBIC 0OpallieHns: He PEruCTPUPYIOTCS.

3.4. [loaroroBka HEOOXOMMON HH(POPMALIUH.

3.4.1. OcHoBaHueM JUIsL HadaJia a):[MI/IHI/ICTpaTPIBHoﬁ npoueaypsnl ABJIACTCA NEpeaada NHUCbMEHHOI'O
0OpaIlleHHsI 3asIBUTEITS] HA PACCMOTPEHUE PYKOBOAUTEIIO YUPEekICHIE B ICHb PETUCTPAIIUH.

3.4.2. PykoBoauTens YupexIeHHs oIpeesieT paOoTHHKA YUpEXKIEHHs, OTBETCTBEHHOI'O 3a
paccMoTpeHue o0palieHus! ¥ MOJAr0TOBKY MPOEKTa OTBETA 3asSBUTENIO (J1ajiee — UCIIONHUTED ).

3.4.3. UcnionHuTEN®:!

- obecnieunBaeT 00bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE TCEMEHHOTO
oOpartieHusi, B cliydae HEOOXOMMOCTH — C YYaCTHEM 3asiBUTEIIS, HAIIPABUBIIEro OOpalleHue;

- TOTOBHUT MPOEKT OTBETa Ha MUCHMEHHOE OOpalleHhe U He Mmo3aHee | JHs O MCTeueHHs CpoKa
MPEAOCTABICHUST YCIYTH, MPECTaBIsieT HA TMOJINMKUCH PYKOBOAUTENO MYHUIUIAIBHOTO (OFOJHKETHOTO,
ABTOHOMHOT'0) 00pa30BaTeIbHOTO YUPEKACHNUA.

3.4.4. KputepreM MPHUHSATHS PELICHUS SIBIISIETCS OTCYTCTBHE MPUYKH 00 OTKa3e B
MIPEIOCTaBICHUH YCIYTH (I1.2.8 HACTOAIIETO perJaMeHTa).

3.4.5. AnMuHUCTpaTHBHAS TIPOIEAypa 3aBepIIacTCs MOAIUCAHUEM PYKOBOAUTEIEM Y UpEKICHUS
OTBETa Ha MUChbMEHHOE 00paIlieHNe 3asIBUTEIS.

3.4.6. Cpok paccMOTpeHUs] IMCbMEHHBIX 3alPOCOB, a TAK)Ke 3allPOCOB, IMOCTYNUBIINX B (opme
AJIEKTPOHHOTO JOKYMEHTA (IT0 AJICKTPOHHOU ITOYTE FUIM Ha CalT yUpeKIeHHs) HE TOJDKEH MpeBhImaTth 30
KaJIeHJapHBIX JHEH CO JHS UX PErHCTPaLUH.

B uciouMTeNnpHBIX  CIydasX CpPOK PAcCMOTPEHHUs] 3alpoca MOXET ObITh  NPOIJIEH
pykoBoauTeneM YupexieHus, Ho He Oosee ueM Ha 30 nHEH, ¢ yBEAOMIICHHEM 3asBUTEINS O IPOJUICHUH
CpOKa paccMOTpEeHHS ero oOpamieHus (3ampoca). YBEIOMIICHHE IIPOM3BOIUTCS — CIIOCOOaMH,
00ecreunBalOIMMHI ONIEPATUBHOCTH MTOTYYCHNUS 3asiBUTENEM yKa3aHHON HH(popMauu (TenedoHorpaMma,
(haxc, dJIEKTPOHHAsI IT0YTA).

3.4.7. Ecnu 3ampoc O TONYYeHHH YCIYTH CBS3aH C O0XKallOBaHMEM CyJeOHOrO peIIeHus, B
TeueHne 7 (cemHm) IHEH CO IHS PETHCTPALUM TAKOIO 3alpoca OHO BO3BpPAIACTCs 3asBUTEIIIO,
HalpaBUBILEMY 0OpallleHHe, ¢ Pa3bsCHEHUEM IOPAIKa 00XkaJl0OBaHUS JAHHOTO CyJe0HOI0 peleHHs.

3.5. HanpaBneHre nuCbMEHHOTO OTBETA 3asBUTENIO 10 PE3yJIbTaTaM PacCMOTPEHUS 0OpalleHus.

3.5.1. OcHoBaHmeM i Ha4aja aIMIHICTPATUBHON MIPOIEAYPHI SIBISETCS PErUCTPAIIHS
MIMCHbMEHHOTO OTBETA, TOAMMCAHHOTO PYKOBOAUTENEM Y UpeKIeHUs (IIPUCBOCHUE UCXOISILEr0 HOMEPA).

3.5.2. PaboTHUK YUpexaeHus, OCYIIECTBISIIOMNN PEruCTPAIMI0 UCXOIAIIEeH KOPPECTIOH ICHITHH,
perucTpupyer NHUCHbMEHHBIH OTBET B JKypHaJIE PErUCTpalMyd B JACHb IOANHMCAHUS IPOCKTa OTBETa
PYKOBOJHTENEM.

3.5.3. AIMUHUCTpaTHBHOE [ISHCTBHE 3aBepIIaeTCs HAPaBICHUEM OTBETA 3asBUTENIO 110
MIOYTOBOMY aJpecy W/UJM aAPecy JIEKTPOHHON MOYTHI, YKa3aHHOMY B IUCbMEHHOM OOpAIllCHUH.

3.6. 3asgBHUTEIb MOXET MOJYYHTH YCIyry uepe3 mH(bopManuonuyio cuctemy (http://www.kuz-
obr.ru/) myrem perucrpanuu suuHoro kabunera (depes siorus/mapons win CHUJIC) wnu npu oOparieHnn
K opumansHOMy caiTy, HHPOPMAIIMOHHOMY KHOCKY (IIpH HAJIMYMHU TAKOBOTO).

IV. ®opMbI KOHTPOJISI 32 HCIIOJTHEHHEM AAMUHUCTPATUBHOIO perjiaMeHTa

4.1. Texyumii KOHTPONIb 3a COONIOIEHHWEM W HCIOIHEHHEM OTBETCTBEHHBIMH DPaOOTHHKAMHU
MOJIOKEHUI HACTOALIEr0 PErjiaMeHTa, YCTAaHABIMBAIOLIMX TPeOOBAaHUS K IMPENOCTaBJICHHUIO YCIYyTH
OCYILECTBIISIETCS. PYKOBOTUTENEM Y UPEXKICHUS.

4.2. KoHTponb 3a NPENOCTABIECHUEM YCIYTH YUpPEXICHUEM OCYHIECTBIACTCS YIPAaBICHUEM
o0pazoBaHusl agMUHUCTpauuu . KeMepoBo myTeM NpoBeneHHs] MPOBEPOK COOJIOAEHUS M HCHOTHEHHS
ITOJIOKEHUH HACTOALIEr0 peraaMenTa.

4.3. KoHTpOIIb MOIHOTHI ¥ KAUeCTBA MPEAOCTABIECHHUS YCIYTH BKIIOYAeT B ceOsl:

- TPOBEJIEHHE TPOBEPOK, BHISBIECHUE U NIPUHITHE MEP K YCTPAHEHUIO U HE JOMYIIEHUIO
HapylIeHU! NpaB NoayvaTenel yciayr,


http://www.kuz-obr.ru/
http://www.kuz-obr.ru/
http://www.kuz-obr.ru/

paccMoTpeHue, MPUHATHE PellieHUH U MOArOTOBKY OTBETOB Ha oOpalleHus MoTydaTenei yCiuyr,
COZIeprKaIlIMX JKaIo0bl Ha perieHus, AeicTBus (0e3aelicTBIS) PyKOBOAUTENS (YIIOMTHOMOYEHHOTO JIUIIA),
OTBETCTBEHHBIX PAOOTHHUKOB Y UPEKICHUS

4.5. Tlo pe3ynapTaTaM NPOBENEHHBIX IPOBEPOK, B CIydae BBISIBICHUS HApyLIEHUH NpaB
HoJIydatesiell yCiayrd, OCYLIECTBIISIETCS IPUBJICYEHNE BUHOBHBIX JIALl K OTBETCTBEHHOCTU B COOTBETCTBUU
¢ 3aKoHozAarenbecTBoM Poccuiickoit denepanuu.

4.7. PaboTHUK, OTBETCTBEHHBIH 3a TpPENOCTaBIEHHE YCIYTH, HECeT IUCHUILIMHAPHYIO
OTBETCTBEHHOCTh 3a PEIICHUS U JeHCTBUA (Oe3aelicTBHE), TMpUHUMAaeMble (OCYIIECTBISIEMBIE) B XOJIE
MPOBCACHUA aIMUHUCTPATUBHLBIX ITPOUCAYP, YCTAHOBJICHHBIX HACTOAIINUM PETIIaMEHTOM.

V. Jocyneonblii (BHecy1eOHBbIii) MOPSAI0K 00:KaJ0BaAHUS el cTBUIA
(0e3nelicTBHS) U pellleHUIi OPraHa, MpeIoCcTABJSIIONIEr0
MYHHUIIHIIAJBHYH YCJIYTY, a TAKKe T0JUKHOCTHBIX JIUI

5.1. 3asBuTenp BrnpaBe 00XkalioBaTh JNCUCTBUs (O€3CiCTBUE) U pEIICHUs, IPUHUMAEMbIC B XO7e
MPEAOCTABICHUS YCITYTH.

5.2. 3asBUTENnb BOpaBe OOPaTHUTHCA C KajuoOoi JWYHO (YCTHO) WIIM HANpaBUTh IHCBMEHHOE
3asIBJICHUE WJIH JKAI00y (Jajiee - MMChbMEHHOE O0paIleHHe).

VYcrHOEe oOpalieHue JIoNmycKaeTcss B XOJe JIMYHOro mpuema. JIMYHBIA TpHeM TNpPOBOIUTCS B
COOTBETCTBHH C I'PapUKOM JIMNYHOTO MPUEMa JIOJDKHOCTHOTO JIUIA, KOTOPOMY aJpecoBaHo oOpalieHue.

5.3. B ciyyae eciu HM3JIOKEHHBIE B yYCTHOM oOOpaimieHud ()akThl M OOCTOSTENHCTBA SIBISIFOTCS
OYEBHJHBIMH W He TpeOYIOT JIOMOJHUTENBHOM MPOBEPKH, OTBET Ha oOOpamieHue C COTJIacHs
3aMHTCPECOBAHHOIO JIMIIA MOXKET OLITH JaH €My YCTHO B XO/I€ JIMYHOI'O IIpUeEMa. B ocransHBIX cliydasx,
IO CYIIECTBY TIOCTABIICHHBIX B 0OpaIlIeHUH BOIPOCOB JACTCs TUChbMEHHBIN OTBET.

5.4. TluceMeHHOE OOpallleHHe, MOUIKHUT PETHCTPAIlUA U PACCMOTPEHHIO B TIOPSJKE U B CPOKH,
ycTaHoBJIeHHBIE DenepaabHbIM 3aKOHOM «O TOpSIIKE PacCMOTPEHHs OOpalieHuid rpakaan Poccuiickoi
Oeneparum» ot 2 Mast 2006 roma Ne 59-03.

5.5. Ilpm oOpameHnn TpakaaH C TNHCHBMEHHBIM OOpallieHHeM YyKa3aHHOe oOOpaleHue
paccmarpuBaercs B Tedenue 30 gHEH co JHS ero perucrpanui. B HCKITIOYNTENBHBIX CITydasx, a TAaKkKe B
cllydae HampaBJICHHS 3alpoca OpraHaM MECTHOT'O CaMOYIpPaBJIEHHS, OpTaHaM TOCYIapCTBEHHOM BIIACTH,
WHBIM OpTaHHU3alsIM WIH JOJDKHOCTHBIM JIMIIAM U TIONYYEHUS HEOOXOIWMBIX JUIS PacCMOTPEHHA
oOpamieHnsi JOKYMEHTOB M MAaTepHaliOB, PYKOBOIUTENh YUpeXAeHWs (OTBETCTBEHHBIM pPaOOTHUK),
KOTOpPOMY HaIpaBlieHO oOpallieHue, BIIpaBe MPOIINTh CPOK pacCMOTpeHHs oOpaiieHus: He Oonee 4eM Ha
30 mHel, yBEIOMUB O TIPOJICHUH CPOKA €r0 PACCMOTPEHMSI 3asIBUTEIS.

5.6. 3asBHUTENs B CBOEM NHCHMEHHOM OOpAaIEHHH B O00S3aTENFHOM MOPSAKE YKasbIBaer: 0o
HauMEHOBaHWE OpraHa, B KOTOPBIH HAIPaBJseT MUCbMEHHOE oOpalenne, 1Mo GaMuIHio, UMs, OTIECTBO
COOTBETCTBYIOMIET0 JODKHOCTHOTO JMIA ¥ (WJIM) €ro MOMKHOCTb, a TaKkKe CBOM (pamuimro, ums,
OTYECTBO, MOYTOBBII ajpec, MO KOTOPOMY JMOJKHBI OBITH HAINpPaBIEHBI OTBET, YBEIOMIICHHE O
nepeaapecany OOpaIieHns], U3JaraeT CyTh NPEAJIOKEHUsS, 3asBICHUS WJIH JKaJoObl, CTAaBUT JHYHYIO
MTOJIITUCH U JATy.

B moarBepkaeHrie CBOMX JOBOJMOB 3asSBUTEIND BIIPABE MPIIOKUTH K IHICEMEHHOMY OOpaIlleH Hi0
HEOOXOANMEBIE TOKYMEHTHI U MaTEPHAIIbL, THOO0 UX KOITHH.

5.7. JomxHOCTHOE JHIIO (PYKOBOAUTENH YUPEKISHI ), KOTOPOMY HAIPaBIIEHO OOpalieHne,
obecrieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE O0paICHHUS.

ITo pe3yabTaTam paccMOTpeHHsI oOpareHust COOTBETCTBYIOIIUM JOJDKHOCTHBIM
TUIOM(PYKOBOUTENEM YUPEXKIICHHUS ) IPUHUMAETCS PEIlIeHHE 10 CYIIECTBY TOCTABIEHHBIX B 00palieHun
BOIIPOCOB.

5.8. Ecnu B nricbMeHHOM OOpaiieHny He YKa3aHbl (paMHIIHsS 3asSBUTENS, U TOYTOBBIA ajpec, IO
KOTOPOMY JIOJKEH OBITh HalpaBJIeH OTBET, OTBET Ha oOpallieHne He TaeTcsl.

5.9. Ecnm TekcT muchbMEHHOTO oOpallleHusl He MOAJAeTCs MPOYTEHHI0, OTBET Ha OOpalleHue He
Jaercsi, 0 4eM COOoOIIaeTcs 3asBUTEN0, HAMpaBUBIIEMY OOpalieHue, eciu ero (haMuiaus W IOYTOBBIN
azipec MOAJAI0TCS IPOUYTEHUIO.



IIpunoxenue

K perjiaMeHTy

peaocTaBIeHus yenyru «lIpedocmasnenue
unghopmayuu o peanuzayuu 6 06PA308aMENLHBIX
MYHUYUNATILHBIX YUPENCOCHUSX NPOSPAMM
O00WKOIbHO20, HAYAILHO20 00Ule20,

OCHOBHO20 00We20, cpedHe20 (NOIH020)

0bwezo 0opazosanus, a maKice
OONOJHUMENLHBIX 00Ue0bPA306aAMENbHBIX
npoepamm”

brok-cxema nociie1oBaTebHOCTH AEUCTBUM
MIPH MIPEIOCTABICHUN YCIYTH
«llpedocmasnenue unghopmayuu o peanuszayuu 6 00pa306aAmeIbHHIX
MYHUUURATBHBIX PUPEIHCOCHUAX NPOZPAMM 0OUWKOTIbHO20, HAUATBHOZ0 001 €20,
OCHOB8HO020 00ue20, cpeoHezo (noIH020) 00uezo 00pazosanus, a makice
O0ONOJIHUMENbHBIX 00Ue00PA308aAMENbHBIX HPOZPAMM)

3asaBUTE/Ib

MyHuuunajibHoe (010/1KeTHOe, AaBTOHOMHO€E) 00pa3oBaTe/ibHOe
yupexaeHue

v

Y

[Tpuem obpamieHus OT 3asBUTEINS,
MOCTYIHBIINE B yCTHOH hopme (110
TenedoHy, Ha TUIHOM IPUEME)

h 4

[IpenocTaBieHue MOJHOTO U
OTIepaTUBHOTO MH(POPMUPOBAHUS
10 CYTH MOCTaBJICHHBIX BOIIPOCOB,
npeocTaBieHne HHPOPMAIUU O
MoJTydeHUuU HHGOPMAIUU U3 IPYTUX

HCTOYHHUKOB

v

[Tpuem obparenuii ot
3asgBUTEIS, TOCTYMUBIIUX B
MMCbMEHHOU popme, 1o
3JIEKTPOHHOM MouTe, Ha
0(UIMATIEHBIN CAUT YUpeKICHUS

l

Perucrparus nocTynuBImumx
oOpareHui

v
IToaroroBka oTBETa HA
INHMCHbMCHHOC 06pameHHe

h
Hanpasnenue oreera
3asgBUTENIO (IO OYTE, Ha
JJIEKTPOHHBIN ajpec, Ha
oduIMaTbHOM caiiTe
YUPEXKIEHU)




		2021-07-05T16:34:27+0700
	Простакишина Наталья Викторовна




